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1. General Provisions and Scope of Application 
(1) These General Terms and Conditions (hereinafter referred to as the "GTC") govern all 
legal relationships between Münzer Bioindustrie GmbH (hereinafter referred to as 
"Münzer") and the contracting party (hereinafter referred to as the "Customer") in relation 
to all deliveries, services, collections, acceptance of materials, disposal and recovery 
operations, cleaning, treatment, dismantling, suction and extraction work, and other 
services provided by the Division Entsorgung & Industriereinigung. 
(2) These GTC apply not only to the initial legal transaction but expressly also to all further 
current and future agreements, orders and business relationships between Münzer and 
the Customer, even if these GTC are not expressly referred to again. 
(3) Any terms and conditions of the Customer that conflict with or deviate from these GTC 
shall not form part of the contract, even if Münzer does not expressly object to them or 
performs services without reservation. Acts of performance by Münzer shall not constitute 
acceptance of deviating terms and conditions of the Customer. 
(4) Where these GTC refer to "in writing", this also includes email, electronically signed 
documents and signed documents transmitted as scans, unless mandatory law requires a 
stricter form. 
 
2. Offers, Orders and Conclusion of Contract 
(1) Offers, cost estimates, calculations and other statements by Münzer are prepared to 
the best of its knowledge but are subject to change and non-binding unless expressly 
designated as binding. 
(2) Unless otherwise agreed in writing, offers made by Münzer shall remain valid until 
revoked. 
(3) Orders placed by the Customer are binding on the Customer. A contract shall only be 
concluded upon written order confirmation by Münzer, upon actual commencement of 
performance, or upon acceptance by Münzer of the material, waste or other subject matter 
of the service. 
(4) Where the order confirmation deviates from the Customer's order or enquiry, such 
deviations shall be deemed approved unless the Customer objects in writing within two 
working days. 
(5) Münzer may have services performed in whole or in part by subcontractors or other 
vicarious agents. 
(6) Münzer reserves the right to modify its range of supplies and services at any time, 
provided that this does not adversely affect any ongoing individual order in a manner 
inconsistent with the contract. 
 
3. Cooperation, Information and Warning Obligations of the Customer 
(1) The Customer shall inform Münzer in a timely, complete and accurate manner of all 
circumstances relevant to the performance of the services. This applies in particular to: 

I. the type, nature, composition, hazardous properties and origin of waste, 
substances, residues, sludge, liquids, solids and other materials; 

II. existing sources of danger, in particular mechanical, electrical, chemical, 
toxic, corrosive, explosive, flammable or other safety-related risks; 

III. local conditions, accessibility, load-bearing capacity, pipes and cables, 
shafts, underground installations, explosion-hazard zones (Ex zones), fall 
hazards, confined spaces and internal safety regulations; 

IV. all documents required for performance, in particular analyses, safety data 
sheets, accompanying documents, quantity records, declarations and other 
evidence. 

(2) The Customer shall be liable for the accuracy and completeness of the information it 
provides. If deviations or incorrect declarations subsequently become apparent, Münzer 
may refuse or interrupt performance, reclassify the relevant material, or charge additional 
costs. 
(3) The Customer shall ensure that access, the set-up area and the accessibility of the 
facility allow the service ordered in advance to be carried out properly and without 
avoidable additional expense. 
(4) The Customer shall, in good time and at its own expense, obtain or arrange all official, 
internal or other permits, approvals, consents and clearances required to perform the 
order, including in particular traffic permits, road closures or barriers, and consents under 
road traffic regulations, and shall provide evidence thereof to Münzer upon request. 
(5) Where Münzer, at the Customer's request, on its behalf or in its interest, arranges or 
coordinates official or organisational measures, in particular permits, approvals, 
notifications, traffic measures, temporary no-parking restrictions, parking-space 
reservations or barriers, all associated costs, fees, levies and expenses shall be borne by 
the Customer and charged separately. 
(6) If Münzer suffers any loss or incurs additional costs as a result of incorrect or 
incomplete information provided by the Customer, the Customer shall fully indemnify and 
hold Münzer harmless. 
 
4. Containers, Collection Receptacles, Operating Equipment, Placement Site and 
Safety Obligations 
(1) Containers, collection receptacles, skips, drums, technical equipment, suction hoses, 
pipes, pumps, mobile systems and other work equipment provided by Münzer shall remain 
the property of Münzer. 
(2) The Customer shall handle these items with due care, protect them against 
unauthorised access and use them solely for their intended purpose. 
(3) Collection receptacles provided by Münzer may be moved, handled or transported by 
third parties only on behalf of Münzer or with Münzer's express approval. 
(4) The Customer shall be charged for damage caused by the Customer, contamination, 
use for unintended purposes and the loss of collection receptacles, containers or other 
equipment provided by Münzer. 
(5) The Customer shall be liable for damage occurring during the period of use as a result 
of improper use, overfilling, incorrect filling, vandalism, weather conditions or other 
circumstances attributable to the Customer. 
(6) Unless expressly agreed otherwise in an individual case, Münzer assumes no liability 
for the cleanliness or leak-tightness of containers provided. 
(7) Where waste, substances or materials are made available in containers belonging to 
the Customer or a third party, such containers must comply with statutory and technical 
requirements, including, for example, requirements concerning leak-tightness and 

condition. Otherwise, Münzer may refuse acceptance or provide suitable containers for a 
separate charge. 
(8) The placement and operating site shall be notified to Münzer in good time. Access and 
exit routes and work areas must be suitable and permissible for the vehicles, machinery 
and equipment used by Münzer and must be adequately secured. 
(9) The Customer shall bear the duty to maintain site and traffic safety at the place of 
performance, in particular where public or internal traffic areas are used, unless expressly 
agreed otherwise in writing in an individual case. 
 
5. Acceptance, Classification, Quality and Transfer of Title 
(1) The Customer shall be responsible for the correct allocation, declaration and 
classification of the waste, substances, materials and contents of installations to be 
accepted. 
(2) This applies in particular to all hazardous waste, waste oils, batteries, accumulators, 
cable and electrical scrap, oily residues, sludge, separator contents, tank contents, 
shooting-range waste, and process water and wastewater. 
(3) The Customer warrants that the waste, substances, materials and contents of 
installations made available by it for acceptance, treatment, recovery, disposal or other 
processing are lawfully owned by it, or that it is otherwise legally entitled to hand them 
over, make them available and transfer them to Münzer. The Customer further warrants 
that they do not originate from an unlawful or criminal source. If there is any doubt as to 
lawful origin or the Customer's authority to transfer them, Münzer may refuse or interrupt 
acceptance or performance, or make it subject to the provision of suitable evidence. The 
Customer shall fully indemnify and hold Münzer harmless against all claims, losses, costs, 
penalties and other adverse consequences arising from an incorrect or incomplete 
declaration concerning ownership, authority to transfer or origin. 
(4) Where waste, substances or materials are subject to dangerous goods regulations, the 
Customer shall, unless expressly agreed otherwise in writing, correctly classify, label and 
package them in accordance with the applicable waste, transport and dangerous goods 
regulations and make them available with the required accompanying and transport 
documents. Münzer's statutory obligations shall remain unaffected. Incorrect, incomplete 
or missing information, labels, packaging or documents shall entitle Münzer to reject them, 
interrupt performance or charge all resulting additional costs. 
(5) Münzer may reject materials, waste or substances, re-declare or reclassify them, send 
them for a different form of treatment, or make their acceptance subject to additional 
conditions if: 

I. the declaration is incorrect or incomplete; 
II. the substances do not comply with the agreed specifications; 
III. the statutory or technical requirements for safe acceptance are not met; 
IV. there is a risk to persons, property, installations or the environment. 

(6) If there is any doubt as to classification, quality or hazardous properties, Münzer may 
take samples and arrange for analyses or laboratory tests at the Customer's expense. The 
result shall be binding for further treatment and billing. 
(7) If the actual properties of the material require further sorting, special treatment, 
conditioning, separation, interim storage, substitute performance or different disposal 
routes, Münzer may charge all resulting additional costs. 
(8) Where non-hazardous or hazardous waste is accepted in drums, receptacles or other 
packaging, disposal may be charged on the basis of the gross weight including the 
packaging, unless otherwise agreed in writing. 
(9) Title to the accepted waste, substances and materials shall, to the extent legally 
permissible, pass to Münzer or the partner commissioned by Münzer upon proper 
acceptance by Münzer. Until actual acceptance, risk, liability and responsibility shall 
remain with the Customer. 
 
6.Special Provisions for Services Provided by the Division Entsorgung & 
Industriereinigung 
(1) The specific scope of services shall be determined exclusively by the respective offer, 
order, service description and the other written agreements between the contracting 
parties. 
(2) Before performance begins, the Customer shall provide Münzer with complete and 
accurate information required for the proper, safe and legally compliant performance of 
the services. This includes in particular the type, nature, composition, quantity, 
parameters, residues, contamination, hazards, operating conditions, accessibility and 
other technical, local or safety-related circumstances concerning the subject matter of the 
services or the place of performance. 
(3) To the extent required for performance, the Customer shall, at its own expense, take 
all necessary preparatory, protective, clearance, safeguarding and other accompanying 
measures in good time, unless Münzer has expressly agreed to undertake them. 
(4) If the actual conditions, properties, parameters or operating conditions deviate from 
the information provided by the Customer or from the agreed basis, or if undisclosed 
obstacles, risks, substances, contamination or other circumstances making performance 
more difficult arise, Münzer may refuse, interrupt or adapt the services in whole or in part, 
or continue them only on amended terms. The Customer shall bear all resulting additional 
costs. 
(5) In particular, Münzer may immediately cease work or arrange safety measures if 
undeclared hazardous, explosive, reactive or otherwise safety-related substances, 
objects or circumstances are identified during performance. The Customer shall bear all 
resulting costs, downtime, additional expenses and disposal costs. 
(6) Where technical feasibility or the success of the services depends on the actual 
properties of the material, local conditions or other circumstances beyond Münzer's 
control, Münzer shall not be obliged to achieve any specific result, unless Münzer has 
caused those circumstances intentionally or through gross negligence. 
 
7. Prices, Billing, Weighing and Additional Costs 
(1) Unless expressly agreed otherwise, all prices are exclusive of statutory value-added 
tax and any statutory surcharges, fees, levies, contributions and other public charges. 
(2) Billing shall be based on actual expenditure unless a lump-sum fee, unit price, time-
and-materials rate or other form of remuneration has expressly been agreed in writing. 
(3) Depending on the service, the price shall be determined in particular by weight, volume, 
number of units, cubic capacity, hours worked on a time-and-materials basis, time spent, 
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duration of deployment, vehicle type, analysis results, material class, hazard level, disposal 
route or an agreed lump-sum fee. 
(4) For the purpose of determining quantities and the scope of performance, the 
quantities, weighing results, measurements, time records, performance reports, delivery 
notes, accompanying documents or other records determined or prepared by Münzer or 
third parties commissioned by Münzer shall be decisive. 
(5) If an invoice already issued is subsequently amended or corrected at the Customer's 
request, Münzer may charge a reasonable processing fee for each invoice correction. 
(6) If the Customer requests individual services under an offer without first coordinating 
those services, before performance, with the responsible account manager or another 
person authorised to represent Münzer, Münzer may require a separate price agreement 
before performing them. 
(7) In the event of exceptional market developments, significant changes in disposal, 
energy, material, personnel, transport or third-party service costs, or changes in the legal 
framework or official requirements, Münzer reserves the right to renegotiate existing 
prices or adjust them to the extent of such changes. 
(8) Additional charges shall apply in particular for: 

I. waiting and idle times; 
II. empty or abortive journeys; 
III. abandonment or interruption of operations for reasons attributable to the 

Customer; 
IV. additional and emergency call-outs; 
V. analyses, sampling and laboratory tests; 
VI. further sorting, reclassification and special treatment; 
VII. additional measures required by authorities or for safety reasons; 
VIII. additional documentation, evidence or administrative work requested by the 

Customer. 
(9) If the Customer or a third party causes unexpected idle time, Münzer may charge the 
applicable time-and-materials hourly rate for each hour or part thereof. 
(10) Hours exceeding the normal deployment time, including travel time (outward and 
return travel and the disposal journey), shall be charged at the applicable surcharge rates. 
For deployments billed by the day, overtime surcharges may be charged once eight hours 
per deployment day are exceeded. 
(11) Cost estimates are non-binding. If additional work becomes necessary during 
performance and could not have been identified when the order was placed, Münzer may 
charge for it separately. 
 
8. Invoicing, Payment and Default 
(1) Invoices shall be issued after performance. They shall be due without deduction upon 
expiry of the agreed payment period. 
(2) Unless otherwise agreed in writing, the following payment terms shall apply: 14 days 
net. 
(3) Cash discounts shall be permitted only if expressly agreed in writing and if the relevant 
invoice is paid in full within the discount period granted. In the event of default, even in 
respect of a single payment, any agreed entitlement to a cash discount shall cease to 
apply. 
(4) Payments received shall be applied first to costs, then to interest and lastly to principal. 
(5) All payments shall be made in euros. Bills of exchange and cheques are not accepted. 
Bank transfers shall be deemed made only when credited to the account specified by 
Münzer. 
(6) Any objections to invoices must be raised in writing within 14 days of the invoice date; 
otherwise, the invoice shall be deemed accepted. 
(7) In the event of payment default, Münzer may charge statutory default interest and all 
reminder charges, debt collection costs, lawyers' fees and other appropriate enforcement 
costs. 
(8) In the event of payment default or justified doubts concerning the Customer's 
creditworthiness, Münzer may, without prejudice to any other rights: 

I. require advance payment or security; 
II. suspend further services until payment has been made in full; 
III. remove collection receptacles, containers or other equipment provided; 
IV. withdraw from the contract in whole or in part. 

(9) The Customer may not set off any counterclaims unless they have been finally 
determined by a court or expressly acknowledged in writing by Münzer. Any rights of 
retention of the Customer are excluded. 
 
9. Performance Dates, Indicative Times and Disruptions to Performance 
(1) Unless otherwise agreed, the date and/or time of performance shall be arranged by 
telephone or in writing. 
(2) Dates, deadlines, collection times or deployment times stated by Münzer are non-
binding indications unless expressly designated as binding in writing. 
(3) Interruptions or delays attributable to circumstances beyond Münzer's control shall not 
give rise to any liability on the part of Münzer. This applies in particular in the event of 
traffic disruptions, weather conditions, technical breakdowns, official measures, lack of 
access, missing clearances, waiting times, safety incidents or other circumstances 
attributable to the Customer. 
(4) Münzer may discontinue or postpone services for good cause, in particular where safe 
or legally compliant performance cannot be ensured. 
 
10. Warranty, Notification of Defects, Damages and Liability 
(1) The Customer shall inspect the services provided by Münzer immediately after 
performance and notify Münzer in writing of any defects or complaints within three days, 
specifying the defect precisely. If the Customer fails to give notice within this period, all 
warranty claims, claims for damages, claims based on mistake and other claims shall be 
excluded. 
(2) Except in the case of personal injury, Münzer shall be liable only for damage caused 
intentionally or through gross negligence. The Customer shall bear the burden of proving 
gross negligence. 
(3) To the extent permitted by law, Münzer shall not be liable for slight negligence, loss of 
profit, indirect loss, consequential loss, production downtime, business interruption, 
consequential damage caused by defects or pure financial loss. 

(4) Where a notice of defect is justified, Münzer may, at its option, remedy the defect, 
complete performance, provide a replacement or grant an appropriate reduction in price. 
(5) Münzer's total liability shall be limited to the net order value of the individual order 
concerned or, in the case of a continuing contractual relationship, to the net annual 
remuneration under the contractual relationship concerned. 
(6) All claims of the Customer, irrespective of their legal basis, shall become time-barred 
no later than six months after performance, unless mandatory law provides otherwise. 
(7) Claims for damages allegedly caused by Münzer's vehicles, equipment, hoses, 
containers or other operating equipment must be asserted in writing within eight days; 
otherwise, they shall be forfeited. 
 
 
11. Term and Termination 
(1) Unless otherwise agreed in an individual case, the contractual relationship shall 
commence upon conclusion of the contract and shall be entered into for an indefinite 
period. 
(2) Continuing contractual relationships may be terminated in writing by giving three 
months' notice effective at the end of a calendar quarter. 
(3) The right to terminate for good cause shall remain unaffected. Good cause shall exist 
in particular where: 

I. the Customer breaches material contractual obligations; 
II. the Customer provides incorrect or incomplete information concerning 

hazards, materials or waste; 
III. the Customer defaults on payments; 
IV. safe or legally compliant performance can no longer be ensured; 
V. insolvency proceedings are opened in respect of the Customer's assets or 

are not opened due to insufficient assets to cover the costs. Mandatory 
statutory provisions shall remain unaffected. 

(4) Upon termination of the contract, the containers, collection receptacles and operating 
equipment provided by Münzer must be returned immediately and in proper condition. If 
the Customer fails to comply with this obligation, Münzer may charge the costs of retrieval 
and any cleaning, repair and replacement costs to the extent caused by the late, omitted 
or improper return. 
 
12. Force Majeure 
(1) Force majeure shall mean an external, unforeseeable event that cannot be averted even 
by reasonable measures and that wholly or partly prevents performance or makes it 
unreasonably difficult. 
(2) Force majeure events include in particular natural disasters, severe weather, flooding, 
fire, explosion, war, terrorism, civil unrest, strikes, epidemics, pandemics, official 
measures, energy supply failures, or failures of transport, disposal or communications 
infrastructure. 
(3) For the duration of the force majeure event, both Münzer and the Customer shall be 
released from the affected performance obligations. Deadlines shall be extended by a 
reasonable period. The party affected by a force majeure event shall notify the other party 
without undue delay in text form of the occurrence of the event, its expected duration and 
the specific services that are or are expected to be affected. 
(4) If a force majeure event continues for more than three months, either contracting party 
may terminate the affected contractual relationship for good cause in writing. 
 
13. Confidentiality & Compliance 
(1) The Customer shall treat as confidential all commercial, technical and operational 
information of Münzer that becomes known to it in connection with performance of the 
contract, unless such information is publicly known or generally accessible. 
(2) The Customer acknowledges Münzer's Code of Conduct for Business Partners and 
undertakes to comply with it, available at: https://muenzer.com/at-en/company/code-of-
conduct. 
 
14. Amendment of the GTC 
(1) Münzer may amend these GTC if the amendment is objectively justified and reasonable 
for the Customer. 
(2) Amendments shall be notified to the Customer in text form. If the Customer does not 
object in writing within 30 days of receipt of the notification, the amendments shall be 
deemed approved. 
(3) If the Customer objects within the prescribed period, the existing GTC shall remain in 
force; in that case, Münzer shall remain entitled to terminate the contractual relationship 
in accordance with the contractual or statutory notice periods. 
 
15. Final Provisions 
(1) Austrian law shall apply exclusively, excluding its conflict-of-law rules and the United 
Nations Convention on Contracts for the International Sale of Goods (CISG). 
(2) To the extent permitted by law, the court having subject-matter jurisdiction in Graz 
shall have exclusive jurisdiction over all disputes arising out of or in connection with the 
contractual relationship. 
(3) If one or more provisions of these GTC are or become invalid or unenforceable, the 
validity and enforceability of the remaining provisions shall remain unaffected. The valid 
and enforceable provision that comes as close as possible to the economic purpose of the 
original provision shall be deemed agreed in place of the invalid or unenforceable 
provision. 
(4) The assignment of any rights or claims of the Customer arising from the contractual 
relationship to third parties requires Münzer's prior written consent. 
(5) Information on the processing of the Customer's personal data, in particular the nature, 
scope and purposes of processing and the rights available to the Customer under the 
GDPR and the Austrian Data Protection Act (DSG), is contained in Münzer's privacy policy 
as amended from time to time, which is available on Münzer's website at 
https://muenzer.com/at-en/privacy. 
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