General Terms and Conditions of Miinzer Bioindustrie GmbH
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l. General

(1) These General Terms and Conditions (hereinafter briefly referred to as GTC) regulate
all relationships between Minzer Bioindustrie GmbH (hereinafter briefly referred to as
"Minzer") and the contractual partner (hereinafter briefly referred to as "Customer"). By
agreement, these GTC apply not only to the first legal transaction but also expressly to all
further agreements. Deviating or supplementary provisions or agreements of the
Customer shall only be valid if Miinzer expressly agrees to them.

(2) Conflicting or deviating terms and conditions of the Customer shall not apply, even if
Miinzer does not expressly object to such deviating terms and conditions. In this sense,
contractual performance actions by Miinzer shall not be deemed as consent to deviating
terms and conditions of the Customer.

1. Collection/Disposal

(1) Used cooking fats or kitchen and food waste

Miinzer shall provide the Customer with one or more containers for the duration of the
contract. The containers remain the property of Miinzer. The Customer undertakes to
carry out regular maintenance and inspections of the containers themselves and is liable
for all damage resulting from improper handling and/or willful damage. Minzer accepts no
liability for the cleanliness and tightness of the containers. For containers not returned to
Miinzer, the Customer shall pay a lump-sum compensation of EUR 50,00 plus VAT per
container. The container may only be used for the collection/disposal of used cooking fats
and kitchen/food waste. The Customer must notify Miinzer of the installation location of
the containers, which must allow for easy placement and collection. Securing the
containers in compliance with regulations, particularly when placed on or near roads, is
the responsibility of the Customer. The technical specifications of the container allow for
a filling oil temperature of up to max. 100 degrees Celsius, which is a peak value; the
material is not designed for permanent filling at this temperature. Therefore, only cooled
used cooking oil should be filled in.

(2) Unless otherwise agreed, container placement, exchange, and return are at Miinzer's
expense. Collection of the container for used cooking fat is carried out as soon as possible,
based on the Customer's telephone notification, and during a tour specified by Miinzer.
Such notification by the Customer may only take place once the container is actually filled
up to the specified marking with used cooking fat/waste. Collection intervals for kitchen
and food waste containers shall be agreed separately. If the collection date falls on a
weekend or public holiday, collection will be carried out on the following working day.
Miinzer reserves the right to exchange even an unfilled container and to subcontract the
order without the Customer's consent. Miinzer accepts no liability for possible delays or
late collection. The Customer expressly agrees not to assert any claims for damages
against Minzer in this context.

(3) Grease trap contents

Disposal generally includes emptying, cleaning, disposal, checking functionality, and
refilling the grease trap system with fresh water. The exact scope of services shall be
agreed upon in detail or presented via an offer. However, refilling with fresh water is done
only upon request.

The selected services will be performed by Miinzer within 14 days of the Customer's
notification.

(4) Claims for damages against Miinzer in cases of slight negligence are excluded. The
Customer bears the burden of proof for gross negligence. Claims for compensation expire
no later than one year after Miinzer’s performance of the service.

(5) The Customer must immediately inspect Miinzer’s services and notify Miinzer in writing
of any defects within three days of performance, specifying the defect in detail; otherwise,
all warranty, compensation, and other claims shall lapse.

(6) Complaints, objections, or claims for compensation regarding possible damage caused
by containers or vehicles of Miinzer must be submitted in writing within 8 days; otherwise,
they shall be deemed forfeited and expired.

(7) The Customer shall ensure that the agreed collection location can be properly,
punctually and without additional costs or avoidable extra effort accessed, entered or
driven onto by Miinzer or by third parties commissioned by Minzer. All official, traffic-
related, internal, private-law or other permits, road closures or authorisations required for
this purpose shall be obtained by the Customer in due time and at the Customer’s own
expense and shall be provided to Miinzer upon request. If Miinzer otherwise incurs
additional costs, damage or any other disadvantages, the Customer shall fully indemnify
and hold Miinzer harmless in this respect.

lll. Quality Requirements

The Customer shall provide uncleaned used cooking fats and kitchen and food waste. A
deduction of 7% shall be applied upon collection by Minzer to account for water content
and other impurities. Minzer is entitled to reject used cooking fats or kitchen and food
waste that do not meet agreed quality requirements. If used cooking fats are rejected,
Miinzer may either collect or refuse to collect them at its discretion. In either case, Miinzer
shall not be required to pay the purchase price. In the event of refusal, the customer is
obliged to remove the rejected used cooking fat from the containers provided by Miinzer.
In the event of refusal of kitchen and food waste, the customer is obliged to remove the
rejected kitchen and food waste from the containers provided by Miinzer. In the event of
rejection, the Customer must still pay the agreed price. Costs arising from rejection may
be charged to the Customer. If contamination not visible at collection is detected later
during processing, the contaminated portion will be deducted, and the Customer may
request photos of the contamination. The Customer shall also be liable for any further
damages caused by false quality declarations. Upon acceptance of the used cooking fats
or waste by Minzer, ownership transfers to Miinzer.

IV. Prices and Payment Terms
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(1) All prices quoted and agreed by Miinzer for used cooking fats or kitchen/food waste
reflect the current calculation basis. These prices include fees and charges but exclude
statutory VAT (unless otherwise stated). Furthermore, Miinzer shall be entitled to adjust
the agreed prices during the term of the contract in the event of demonstrable changes to
the cost bases underlying its calculation which are beyond Minzer’s control, to the extent
of such changes. This applies in particular in the event of changes in labour costs due to
changes in collective agreements, changes in material, energy, transport, external labour,
financing, disposal or recovery costs, changes in the conditions imposed by operators of
biogas, recovery or disposal facilities, changes in fees, taxes, duties or other public
charges, as well as statutory, official or regulatory changes affecting the costs of providing
the services. Minzer shall notify the Customer of the price change in an appropriate
manner.Payment of the agreed price to the Customer (for used cooking fats) or to Miinzer
(for food waste) must be made within the agreed payment terms after performance and
confirmation of compliance with quality requirements. Miinzer may, at the Customer’s
expense, examine the material if there are doubts regarding quality declarations. The
result is binding for further processing and cost accounting. The weighing system installed
on Miinzer’s trucks shall determine quantities. The quantity of kitchen and food waste may
also be calculated per container if agreed. Payment is only due if materials are handed
over in Miinzer’s containers.

(2) Grease trap contents are billed based on cubic capacity plus required cleaning
materials (water).

(3) Miinzer reserves the right to automatically change the remuneration after a certain
period of time or even set it to zero in the event of significant deviations between the
amount of used cooking fat collected and the base amount specified by the Customer in
the contract. The remuneration will only be transferred to the Customer once a cumulative
minimum credit amount of EUR 50 has been reached. In exceptional cases, which must be
agreed separately with the Customer, the remuneration will be transferred earlier. If the
Customer does not provide a VAT number, the remuneration price stated in the contract
will be transferred without VAT.

V. Contract Duration, Renewal, Termination

The contractual relationship shall commence on the agreed date and shall be concluded
for a period of one year. It is automatically extended for another year unless terminated
with three months’ notice effective at the end of a calendar quarter. The right to
extraordinary termination for good cause remains unaffected. Termination must be in
writing.

The right to extraordinary termination for good cause remains unaffected.

Good causes include, in particular:

a) if the customer remains in default of payment for fees due for ongoing services despite
a written reminder and a reasonable grace period;

b) if the customer fails to make a contractually required advance payment or provide
security within the specified time despite a written request;

c) if the customer fails to provide the cooperation necessary for the provision of services
despite a written request and a reasonable grace period, thereby significantly impeding or
rendering impossible the fulfillment of the contract;

d) if the customer uses, damages, or withholds collection containers, receptacles, or other
equipment provided by Miinzer in breach of the contract, or refuses to return them despite
arequest;

e) if insolvency proceedings are initiated against the customer’s assets or an insolvency
petition is dismissed due to a lack of assets sufficient to cover costs, and mandatory
statutory provisions do not preclude the exercise of the right of termination.

VI. Exclusivity
The Customer undertakes to have the agreed disposal services performed exclusively by
Miinzer during the contract period.

VILI. Billing and Payment

Invoices are due in full without deduction upon expiration of the agreed payment term.
Incoming payments will first be applied to costs, then to interest, and finally to the
principal. All payments must be made in euros. Bank transfers are considered paid only
upon receipt in the account specified by Minzer.

Objections to invoices must be raised in writing within 14 days of the invoice date;
otherwise, the invoice shall be deemed accepted.

In the event of late payment, Miinzer is entitled to charge statutory default interest as well
as all reminder, collection, attorney, and other appropriate collection costs.

In the event of a subsequent change to an invoice already issued at the customer’s
request, Miinzer is entitled to charge a processing fee of EUR 10.00 net per invoice
correction.

VIIl. Payment Security and Adjustment of Services

Miinzer is entitled to demand full or partial advance payment or an appropriate security
deposit for services not yet rendered if, after the conclusion of the contract,
circumstances become known or arise that justify the assumption that the fulfillment of
the customer’s payment obligations is at risk. This applies in particular in the event of

. default of payment by the customer,

. repeated late payment,

. a significant deterioration in the customer’s financial circumstances,

. negative or limited credit information,

. or other specific facts that give rise to serious doubts regarding the

customer’s ability or willingness to pay.
If Minzer justifiably demands advance payment or security, Miinzer may suspend the
provision of further services not yet due until the advance payment has been received in
full or until adequate security has been provided.
If the customer fails to comply with a justified demand within a reasonable period, Miinzer
is entitled, after setting a prior written grace period, to withdraw from the unfulfilled part
of the contract in whole or in part, unless otherwise required by law.
In the event of a justified suspension of services, Miinzer may reclaim or remove any
collection containers, receptacles, or other equipment already provided.

last updated: June 2026

Miinzer Bioindustrie GmbH | Division: Gastronomie Service | UntergroBau 207 | 8261 Sinabelkirchen | T. +43 (0) 50 180 800 | www.muenzer.at



General Terms and Conditions of Miinzer Bioindustrie GmbH ’3 P
Division Gastronomie Service M UN ZER ‘;

FN 256260d

Mandatory statutory provisions remain unaffected.

IX. Other Provisions

If any provision of these GTC is invalid, the validity of the remaining provisions shall not be
affected. The invalid provision shall be replaced by a valid one that most closely reflects
its intent. Offsetting of claims by the Customer is excluded unless legally binding or
expressly acknowledged by Miinzer.

The Costumer acknowledges the Miinzer Code of Conduct for Business Partners and
undertake to comply with it, as available at https://muenzer.com/at-en/company/code-of-
conduct.

X. Governing Law and Jurisdiction

All disputes between Miinzer and the Customer shall be governed exclusively by Austrian
law, excluding the UN Sales Convention and conflict of law rules. The competent court
shall be the Commercial Court of Vienna.

XI. Force Majeure

In the event of force majeure, the affected party shall be exempt from fulfilling those
obligations whose fulfillment has become impossible or unreasonable due to the force
majeure event for the duration of its effect. Force majeure includes events that occur
externally and cannot be foreseen or averted by reasonable conduct, such as confiscation,
sovereign intervention, war, and natural disasters. If an event of force majeure lasts longer
than three months, both contracting parties may terminate the contract for good cause
without notice. In such a case, there shall be no claims for compensation or damages.

XII. Sustainability

Due to statutory regulations regarding the use of used cooking fats in biodiesel production,
the Customer must annually confirm compliance with the rules stated in a self-declaration.
With signature, the self-declaration published on the website https://muenzer.com/at-
en/products-and-services/collection-of-used-cooking-oil-for-horeca becomes part of
the contract. All information required in the self-declaration must be provided in full upon
the effective date of the contract. The customer must immediately report any changes in
writing. If the Customer does not object at least twelve days before year-end, the
declaration is deemed renewed for the following year.

Xlll. Amendments

Miinzer reserves the right to amend these General Terms and Conditions at any time if the
amendment is reasonable for the customer, taking into account the interests of Minzer
and the customer. This does not apply to essential provisions of the contract, in particular
the type and scope of the agreed mutual services (e.g. prices). Any amendment to these
General Terms and Conditions shall be communicated to the customer in writing (e.g., by
email, fax, or letter). The customer has the option to object to such an amendment within
30 days of receiving this notification in writing (e.g., by email, fax, or letter). If the customer
does not object to the change or does not do so in time, the change shall be deemed to
have been approved. If the change is objected to within the deadline, the General Terms
and Conditions shall not be changed. In this case, Miinzer reserves the right to terminate
the contract.
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